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Likes Comments

Product category M 3D M SD

Food 145.91 8222 53.91 4147
Accessories 143.49 52.33 14.86 28.80

Leisure wear 184.02 73.55 15.61 10.51

Alcoholic beverages 15348 208.53 46.53 65.09
233.56 53.44 91.85
Mobile phones 177.10 155.07 56.90 37.15

Cosmetics 200.54
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Y Bpvivid + Y Belag + Byinfo; + Bentertain, + Byposition; +
f=1 g=1

Vi =

Tep 5 &
[Bypos; + Byneg; + Bweekd; + Btext; + Zﬁbpcb

b=1

where

Vi i or o the number of likes per brand post ; or the

number of comments per brand post 7, respectively,

vivid;  dummy variables indicating whether the vivid character-
istic fat brand post j is present or not (baseline category
is no vividness),

iag dummy variables indicating whether the interactive
characteristic g at brand post j is present or not (baseline
category is no interactivity),

infoy, dummy variable indicating whether brand post j is in-
formative (baseline category is no information),

entertain; dummy variable indicating whether brand post j is

i

entertaining (baseline category is no entertainment),
position; indicating the position of the brand post by the number
of days the brand post j is on top of the brand fan page,
pos; indicating the share of positive comments on brand postj,
neg; indicating the share of negative comments on brand
post j (baseline category for both positive and negative
comments is the share of neutral comments),
weekd;, dummy variable if the brand post j is placed during
weekdays,
text; indicating the number of words at the brand post j,
pch dummy variables for product category b (baseline
category is “food”),
&1; 0 825 normally distributed error terms for dependent
variable y; and y,; respectively.
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Log Log

Likes Comments

Vividness No (baseline)
Low Pictorial 0.080 0.319
High Video 0.304 0.495
Interactivity No (baseline)
Low Link website 0.002 0.640
Voting 0.221 0.493
Medium  Call to act 0.216 0.674
Contest 0.393  0.217
High Question =0.193  0.968
Information No information
(baseline)
Information 0.018 0.095
Entertainment No entertainment
(baseline)
Entertainment 0.188 —0.355
Position Number of days 0.022  0.063
Valence of comments Share of neutral
(baseline)
Share of positive 0.708 2.671°
Share of negative 0.062 3.082°
Control variables Weekdays 0.106  —0.410
Message length 0.027  0.061
Product categories Food (baseline)
Accessories 0.066 —1.673
Leisure wear 0.137 0.453
Alcoholic beverages  0.149  —0.496
Cosmetics 0.041 0.719
Mobile phones 0.123  0.315
Constant 4.760  2.407
N 355 355
F-value 3.074 7.473
R 0.150  0.300
Adj. R? 0.101  0.260
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Brand Post Characteristics and Content

Variable Level Operationalization Relative ~ Min Max
frequency (%) (%)
(%)
Vividness * No 48.7% 20.9%  93.3%
Low Pictorial 34.4% 6.7%  65.1%
Medium Event 0.6% 0.0% 3.3%
High Video 16.9% 0.0%  40.0%
Interactivity *  No 23.1% 23% 100.0%
Low Link website 51.5% 0.0%  86.0%
Voting 2.3% 00%  102%
Medium  Call to act 6.8% 0.0%  204%
Contest 9.3% 00%  33.3%
High Question 35.5% 6.7%  80.0%
Quiz 1.4% 0.0% 6.7%
Information No information 61.4% 6.7%  96.0%
Information 38.6% 4.0%  93.3%
Entertainment No entertainment ~ 65.6% 31.0% 929%
Entertainment 34.4% T1%  69.0%
Variable Operationalization M SD
Valence of Share of neutral comments 0.303 0.275
comments **
Share of positive comments 0.482 0.278
Share of negative comments 0.114 0.193
Top position Number of days 2.30 4.086
Message length Number of words 28.44 18.445
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Hypotheses Expected Number of Number of
Likes Comments

Hy: vividness Supported Not supported

H,: interactivity Partially supported  Partially supported

Ha: information Not supported Not supported

H,: entertainment Mot supported Not supported

Hs: position Supported Supported

Hea: share of positive Supported Supported
comments

Hg: share of negative Mot supported n.a.
comments

Hg,: share of negative n.a. Supported
comments
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